THOMAS KARPF

860-305-9611 (cellular)

Email addresses: karpftj@sbcglobal.net 

LinkedIn Profile: http://www.linkedin.com/in/thomaskarpf
CAREER

I’ve spent my career helping companies streamline their processes by analyzing their manual processes and developing automated solutions that save time and eliminate errors that can be caused by manually entering data.  One application (at Mass Mutual) reduced the time required for a sales tax process from two weeks to two hours.  A second application (at Ames Department Stores) reduced the time required to process Leaves of Absence so that work that previously required three people was easily handled by only two people.  Most of the solutions I have created have involved automating Microsoft Office components (Access, Excel, Word, and Outlook).  

PROFILE

Experienced in a variety of information technology positions. I’ve held a variety of programmer/analyst positions using a number of different of languages and technologies, including Visual Basic 3.0-VB.NET, Visual Basic for Applications, SQL Server (2000, 2003), Microsoft Access, Microsoft Excel, Microsoft Outlook, Crystal Reports, Rexx, DataStage, ODBC, COM, OLE, Sybase, DB2, Btrieve, screen scraping.  Supervised and guided five developers and analysts on a project.  I have worked as a network administrator on a number of different networks/protocols. I have also worked in a variety of help desk positions.  I am enthusiastic, highly motivated, and resourceful and can be counted on to get the job done.  

WORK HISTORY

January 2009 – Present 


ELIZABETH CONSTRUCTION LLC    

PO Box 286, Granby, CT

IT Analyst

· Built website for company.  Resulted in several new projects.

· Designed several databases in MS Access

· Sales Call Tracking. Allows management to see which advertising sources generate income.

· Job Board. Saves time that previously was spent rewriting entire board when a job was rescheduled.

· Extracted customer data from Quickbooks and sent out hundreds of emails.  Resulted in several new projects.

· Microsoft FrontPage, Microsoft Excel, Microsoft Access

July 2008 – January 2009 


INGENIX    

400 Capital Boulevard, Rocky Hill, CT

Senior Database Analyst

· Designed/developed SQL Server scripts to manipulate data for quarterly health data applications.  

· Designed automated solutions in Excel for tasks that were previously manual (extraction/conversion of text from files, automated load of data from Excel files (including confirmation that the required data was in the appropriate columns).

· SQL Server 2003, Microsoft Excel, Microsoft Access

July 2007 – March 2008 


FOLEY SERVICES, INC.    

655 Winding Brook Drive, Glastonbury, CT, 860-633-2660

Supervisor of Information Technology

· Supervised a team of five developers and analysts on a project to convert a Microsoft Access front-end/Microsoft Access back-end to an Access application that stored the data in a SQL Server back-end. SQL Server development included table, view, and stored procedure design.  Performance was optimized utilizing tracing tools.  

· Supervised five developers and analysts

· Converted a Microsoft Access front-end/back-end to a Microsoft front-end/SQL Server backend.  Work included table design, designing and coding views, stored procedures, and functions.  Substantial work was done with performance tuning.

· Managed a 90+ person Microsoft Network, Microsoft Exchange Server.

· Managed Windows Update Services.

· Managed four Windows servers.  

· Provided general hardware and software maintenance.  

· Performed general help desk duties.

· SQL Server 2003, Microsoft Access ‘97/2003, Microsoft Excel

September 2004 – June 2007


UNITED NATURAL FOODS, INC.    

300 Lake Road, Dayville, CT, 800-877-8898

Senior Programmer/Analyst

· Developed a Microsoft Access application with SQL Server backend, including designing and coding views, stored procedures, and functions.  One application scheduled back-hauls (pickups from vendors utilizing our trucks instead of paying for shipping).  A second application allowed managers to easily schedule appointments for whichever location/bay they desired.  SQL Server development included table, view, and stored procedure design.  Performance was optimized utilizing tracing tools.  

· Automated a process to extract employment turnover data from the HRMS system in order to build a series of Excel workbooks broken down by region and department with appropriate summary functions.  The first generation of this application generated Powerpoint presentations.  Powerpoint was abandoned as the customer wanted to be able to tweak numbers and have other pages be automatically updated.

· Built interfaces between the HRMS system and Lawson financials, resulting the savings of 10+ hours per pay cycle that was previously spent summarizing and entering payroll data.

· Built interfaces between a trucking/shipping system and Lawson Financials, resulting in the savings of several hours per week that was previously spent manually entering billing data.

· Developed HR forms (employment applications, etc.) in Adobe Acrobat.

· Created a variety of Human Resources reports using Crystal Reports.

· Developed MS Access interface applications between the ADP HRMS system and a variety of vendors including Anthem, MetLife, DeltaDental, Hartford Life, and FlexAmerica.

· VB 6.0, VB.NET, SQL Server, Microsoft Access, Microsoft Excel, Adobe Acrobat Professional, Crystal Reports

June 2004 – August 2004


THE CIMINO GROUP (at Kantrovitz and Brownstein, LLC.)    

Woodbridge, CT

Senior Consultant

· Built an automated process to convert WordPerfect and Quattro Pro documents, macros, and templates to Microsoft Word and Microsoft Excel

· Microsoft Access, Microsoft Word, Microsoft Excel

March 2003 – May 2004



THE CIMINO GROUP (at CIGNA) 

Bloomfield, CT

Senior Consultant

· Worked on a VB 6.0 health claims processing system.  Mainframe screen scraping using VB 6.0, IBM Host On-Demand 8.0, and Attachmate Extra 6.2.  Designed a copy/paste solution for Host On-Demand that IBM said could not be done.

· Developed VBA app to scan hard drive for all DLL’s.  Determined version of all DLL’s. Reported on same.

· DB2 access from VB 6 utilizing DAO.

· VB 6.0.  Attachmate Extra 6.2, IBM Host On-Demand 8.0.

June 2000 – Aug 2002



AMES DEPARTMENT STORES    

Rocky Hill, CT

Senior HR Tech Analyst

· Implemented and supported human resources information systems built in Microsoft Access.  One application allowed two analysts to do the work previously done by four analysts.  Data was extracted from Oracle HRMS application using pass-through queries.

· Developed a system to manage expenses and payments for employees being transferred.

· Microsoft Access, Excel, and Word VBA (Office 97 and 2000) with Oracle backend database.

July 1999 – June 2000

TLF ASSOCIATES (CONSULTING at AMES)


Wethersfield, CT

Senior Consultant

· Developed an application to track Y2K remediation documents. The VB application scanned documents, stored the resulting files in a directory structure, and displayed the images of those files using an OLE container.

· Implemented and supported human resources information systems, including a system to manage leaves of absence, and a system to calculate annual bonuses.

· VB 5.0, VBA (Office 97 and 2000) with Oracle backend database.

May 1999 – July 1999

SOFTWARE ENGINEERING, INC.    

Moodus, CT

Senior Consultant

· Helped complete a health claims data warehousing project.  Coded the function logic to classify a claims service category.  

· Data stage with Sybase as backend database with stored procedures.

December 1998 – May 1999

PRT (CONSULTING at NORTHEAST UTILITIES)


Windsor, CT

Consultant

· Assisted in development of an application to manage real estate.  

· Access 95 front end with Sybase backend database accessed by stored procedures.

January 1998 – December 1998

MASTECH (CONSULTING at ADVO and MASS MUTUAL)


Pittsburgh, PA

Consultant

· Built a Microsoft Access application that imported data from a variety of sources (unformatted mainframe reports, Lotus files, etc.) and calculated sales tax for a variety of states, counties, parishes, and cities.  This application reduced a two-week manually intensive process to approximately two hours.  

· Performed Y2K remediation of two Visual Basic applications.

· VB 5 with an Access 97 backend.

· Access 2 database to process sales tax.

November 1997 – December 1997

PRT (CONSULTING at HEALTH NEW ENGLAND)


Windsor, CT

Consultant

· Completed development of a Microsoft Access application to manage mental health claims.  The database was fully secured.

· Access 2.0.

October 1997 – November 1997

EDP (CONSULTING at AETNA)

West Hartford, CT

Consultant

· Repaired a malfunctioning application for tracking help desk calls.  Converted a VB 4 application into fully secured Access application

· VB 4, Access 95.

February 1996 – September 1997

CMSI (CONSULTING at Hamilton Standard, United Technologies, Hartford Reinsurance, GE Supply, and Casual Corner)

Glastonbury, CT

Consultant

· Developed a MS Access application to track engineering changes at Hamilton Sundstrand.  This database was fully secured.

· Modified an executive information system at United Technologies.  The Visual Basic front-end manipulated Microsoft Excel workbooks.

· Completed development of a Visual Basic mail translation application at WSRG.  Translated DB2 files to Windows Exchange emails, and back.

· Supported operation of a Windows NT 3.0 / Ethernet/ Token Ring WAN (Wide Area Network) totaling 1000+ desktops and laptops.  Supported a Novell/Ethernet/Token Ring LAN and six remote LAN’s totaling 600+ desktops.  

· Configured workstations and gave new users basic training in Windows, network operations, etc.

· Provided 1st Tier help desk support.  Dealt directly with the users to handle all hardware, software, and network related problems. Resolved problems associated with dialing into the network.

· Provided 2nd Tier support on a help desk servicing a 200-user LAN.  Handled all hardware-related incidents as well as the software-related incidents that could not be handled by the 1st tier help desk technicians.

· VB 3.0, Access 2.0, Excel 5.0/97, DB2.  Novell/NT Lan tools.

November 1987 – January 1996


THE HARTFORD INSURANCE GROUP 

Hartford, CT

VB Programmer, LAN Administrator

· Helped to develop a VB 3.0 customer information system, which accessed data in Btrieve and screen-scraped a Dynacomm mainframe application. 

· Supported the operation of a Novell 3.12 / Ethernet/ Token Ring LAN (Local Area Network) totaling 200+ desktops and laptops.  Configured workstations and gave new users basic training in Windows, network operations, etc.

· VB 3.0, BTrieve, Micro-Focus COBOL, Novell LAN tools.

Training/Education

· Six-week basic programmer training class (Cobol and JCL)

· Two-week Visual Basic class

· One-week Basics of Testing class

· One-week ADP Reportsmith/Finding class

· One-week ADP Advanced Reportsmith class
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